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BbicTpo. BecnnaTtHo. CnpaBeannso

PELLWEHME CINMOPA BE3 CYQA

mMeXxay notTpedbutenamm mn GUHaAHCOBLIMK OpraHu3aunamm

®unHaHcoBaAa opraHmMsauma
He yo0B/feTBOpPAeT Baluu
AeHeXHble TpeboBaHMA?

O6sa3aTenbHO

370 06A3aTesbHbIN MOPAA0K PeLleHUa Cropa Mo 3aKoHy.
He TepainTe Bpems 1 geHbr Ha 3KCNepTm3bl U FOPUCTOB.

Cpasy obpaulaiTecs K Ham.

BecnnatHo

Bca npoueaypa 6ecnnaTtHas:
OT Npurema obpalleH1a Ao NPUHATUA peLleHms,
B OT/M4YMe OT cyaa.

O6paTtuTech B CnyKby
$dMHaAHCOBOro ynosHOMO4YeHHOro

finombudsman.ru

BbicTpo

Bawwm obpalLenHns mel paccmaTpmsaem 15 nam 20*
pabounx gHen — 6e3 Ballero BU3NTaA.
HvKyAa He Hy>KHO Xo4nTb.

* no obpalyeHrAM, CBA3aHHbIM C HenpaBoMepHbIM NepeBogoM

NMeHCMOHHbIX HAKOM/IeHUI

3aKOHHO

PelweHne prHaHCOBOro ynosHOMOYeHHoro
06A3aTeslbHO A48 UCMOHeHWA GUHAHCOBOM
opraHusaumen.

3 MPOCTDLIX LUAT A

NoA/EeXKUT /I OH PACCMOTPEHMIO
$dUHAHCOBbLIM YNOMHOMOYEHHbIM?

OTnpaBbTe NnpeTeH3u0 B
$dMHAHCOBYO OpraHn3aumio

O6paTnTech K Ham, ecav Bam
He OTBeTW/M B CPOK U Bbl
He corsacHbl c oTBeToOM**

008

NpoBepbTe CBOM CNOP Ha Hallem canTe:

JTO MOXKHO caenaTtb, OTBETUB BCero
Ha HeCKO/IbKO MPOCTbIX BOMPOCOB.

Ha Halwem canTe Bbl HanaeTe
NoAPOOHYH MHCTPYKLMIO MO
OTNpaBKe NpeTeH3nu.

ObpalleHne MoXKHO noaaTh Yepes
ANYHBIN KabUHET Ha Hallem canTe.
Mbl BbiHECEM pelleHune, a PMHaHCcoBad
opraHm3aumna oba3aHa ero CNosTHUTL.

** Mo cnopam, CBA3aHHbIM C HenpaBoOMepHbIM MepeBoA0M MeHCUOHHbIX HaKoMIeHWI, HanpaBbTe obpalleHre GUHaHCOBOMY YMOJAHOMOYEHHOMY,
farke ecnu Bbl 3aKknoumnan ¢ HN® cornawerve, cogepskalliee cBegeHNA 0 He3aKN4YeHny 4oroBopa 06 06A3aTesIbHOM NeHCMOHHOM CTPaxoBaHUMN.

3apaaTb BOMpoc:
8 (800) 200-00-10

3BOHOK becnnaTtHbIv no Poccunmn

finombudsman.ru
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«06 ynosHoMO4YeHHOM Mo NpaBam noTpebuTenen
OUHAHCOBbLIX YCAYM»




